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lkjka’k % 

bZ&c¡fdaxus xzkgdkaP;k c¡fdax lo;haeè;s vkewykxz cny d:u Hkkjrkrhy ikjaikfjd c¡fdax ç.kkyhph tkxk ?ksryh vkgs- bZ&c¡fdaxyk baVjusV 

c¡fdax fdaok v‚uykbu c¡fdax Eg.kwugh vksG[kys tkrs] ;kus c¡fdaxpk ifjpkyu [kpZ deh d:u foÙkh; lsok {ks=koj eksBk çHkko ikMyk vkgs- 

dksfoM&19 egkekjhP;k ladVkeqGs laidZjfgr isesaV vkf.k v‚uykbu c¡fdax lsokapk okij y{k.kh; ok<yk vkgs- fMftVy IyWVQ‚eZpk vuqHko 

?ks.;klkBh c¡fdax lsokadMs xzkgdkaph èkkj.kk dkgh çek.kkr ;k egkekjheqGs cnyyh vkgs- ØkmM QaM bulk;MjP;k uohu vgokykuqlkj] nksu 

r`rh;ka'k fdaok 68 VDds Hkkjrh; xzkgd lè;k O;ogkj dj.;klkBh fMftVy fdaok eksckby c¡fdax IyWVQ‚eZ okijr vkgsr- ns'kkrhy baVjusV 

okijdR;kZaph ,dw.k la[;k lIVsacj 2021 v[ksj 638-25 n'ky{k o:u fMlsacj 2021 v[ksj 661-42 n'ky{k >kyh vkgs ¼TRAI uqlkj½- 

c¡dsP;k xzkgdkapk lekèkkukoj bZ&c¡fdax lsosP;k xq.koÙkspk egkekjhP;k izHkkokps ijh{k.k dj.ks vkf.k baVjusV c¡fdax vkf.k eksckby c¡fdaxP;k 

okijkoj izHkkohr dj.kkjs eq[; ?kVd vksG[k.ks gs ;k isijps mfí"V vkgs- usV c¡fdax] eksckbZy c¡fdax ;k fofoèk bZ&c¡fdax lsokacíy xzkgdkaph 

dk; èkkj.kk vkgs vkf.k d”kkyk çkèkkU; nsrkr gs ;k isije/;s vH;kl dj.;kr vkys vkgs- 

cht’kCn %  bZ&c¡fdax] baVjusV c¡fdax] eksckby c¡fdax o xzkgd çkèkkU;s  

izLrkouk % 

1- ifjp; 

bZ&c¡fdax Eg.kts fofoèk bysDVª‚fud midj.kka}kjs loZ 

çdkjph c¡fdax mRiknus vkf.k lsok çnku dj.ks- xzkgd 

R;kaP;k [kkR;kaeè;s ços'k d: 'kdrks vkf.k fuèkh 

gLrkarfjr d: 'kdrks vkf.k lax.kd fdaok eksckbZy 

Qksu}kjs bZ&c¡fdax}kjs fofoèk O;ogkj d: 'kdrks- 

bZ&c¡fdaxus xzkgdkaP;k c¡fdax lo;haeè;s vkewykxz cny 

d:u Hkkjrkrhy ikjaikfjd c¡fdax ç.kkyhph tkxk ?ksryh 

vkgs- baVjusV c¡fdax fdaok v‚uykbu c¡fdax Eg.kwugh 

vksG[kys tkrs] ;kus c¡fdaxpk ifjpkyu [kpZ deh d:u 

foÙkh; lsok {ks=koj eksBk çHkko ikMyk vkgs- 

dksfoM&19 egkekjheqGs v‚uykbu c¡fdax lsok vkf.k 

laidZjfgr isesaVpk okij y{k.kh; ok<yk vkgs- fMftVy 

IyWVQ‚eZpk vuqHko ?ks.;klkBh c¡fdax lsokadMs xzkgdkaph 

èkkj.kk dkgh çek.kkr ;k egkekjheqGs cnyyh vkgs- 

IAMAI vgokykr vls vk<Gwu vkys vkgs dh vankts 

281 n'ky{k nSfud baVjusV okijdrZs] R;kiSdh 182-9 

n'ky{k fdaok 62 VDds 'kgjh Hkkxkr njjkst baVjusV 

okijrkr] xzkeh.k Hkkjrkrhy Qä 98 n'ky{k okijdrZs 

fdaok 53 VDds- ns'kkrhy baVjusV okijdR;kZaph ,dw.k 

la[;k lIVsacj 2021 v[ksj 638.25 n'ky{k o:u fMlsacj 

2021 v[ksj 661.42 n'ky{k >kyh vkgs vkfFkZd o"kZ 

21 ¼TRAI½ P;k frlÚ;k frekghr toGikl 3.60 VDds 

us ok< >kyh vkgs- ,dk uohu vgokykuqlkj] nksu 

r`rh;ka'k fdaok 68 VDds is{kk tkLr Hkkjrh; xzkgd 

lè;k O;ogkj lsV dj.;klkBh fMftVy fdaok eksckby 

c¡fdax IyWVQ‚eZ okijr vkgsr-  

la'kksèku mfí"Vs%& 

;k vH;klkph mfí"Vs vkgsr%& 

1- bZ c¡fdax ra=KkukP;k tkx:drsps fo'ys"k.k dj.ks- 

2- bZ&c¡fdax lsokaP;k okijkoj ifj.kke dj.kkjs ?kVd 

letwu ?ks.ks- 

vH;klkph O;kIrh%& 

vH;klkph O;kIrh dksfoM ifjfLFkrhr xMfpjksyh 

ftg;ke/khy nslkbZxat ‘kgjkrhy baVjusV c¡fdax vkf.k 

eksckby c¡fdax lsokaP;k xzkgdkaiqjrh e;kZfnr vkgs- gk 

vH;kl tkusokjh 2021 rs fMlsacj 2021 ;k 

dkykoèkhi;Zar e;kZfnr vkgs- 

la'kksèku i)rh%& 

vH;klklkBh ç'ukoyh r;kj dsyh vkgs vkf.k nslkbZxat 

‘kgjkeè;s xqxy Q‚eZ}kjs v‚uykbu loZs{k.k dsys vkgs- 

loZs{k.kkaiSdh 177 okij.;k;ksX; gksR;k- ;k 

çfrlkndR;kZaph fuoM lksI;k Lrjh—r uequk i)rh 
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oki:u dj.;kr vkyh- ç'ukoyheèkwu xksGk dsysY;k 

MsVkps fo'ys"k.k dsys xsys-vkf.k VDdsokjh vkf.k 

LraHkkys[k oki:u Vscyeè;s lknj dsys xsys- 

ekfgrhps fo'ys"k.k  

1- xzkgdkaph yksdla[;k'kkL=h; çksQkby- 

1-1 fyax vkèkkjkoj mÙkjnkR;kaps forj.k [kkyh fnys 

vkgs- 

fyax okjaokjhrk VDdsokjh 

iq:”k 123 69.49 

fL= 54 30.51 

,dq.k 177 100 

  

ojhy rä~;kr nk[koY;kçek.ks 177 mÙkjnkR;kaiSdh 123 

¼69.49 VDds½ iq#"k vkf.k 54 ¼30.51 VDds½ efgyk 

bZ&c¡fdax okijdrZs vkgsr- 

1-2 f'k{k.kkP;k vkèkkjkoj mÙkjnkR;kaps forj.k [kkyh fnys 

vkgs- 

f’k{k.k okjaokjhrk VDdsokjh 

,l-,l-lh- 7 3.95 

,p-,l-lh 37 20.90 

inoh 86 48.60 

inO;qrj 39 22.03 

brj 8 4.52 

,dq.k 177 100 

 

ojhy rä~;kr nk[koY;kçek.ks 177 mÙkjnkR;kaiSdh 

3.95% ,l-,l-lh-] 20.9% ,p-,l-lh] 48.6% 

inoh] 22.03% inO;qrj o 4.52% brj eèkwu] vkgsr- 

1-3 oSokfgd fLFkrhP;k vkèkkjkoj mÙkjnkR;kaps forj.k 

[kkyh fnys vkgs- 

oSokfgd fLFkrh okjaokjhrk VDdsokjh 

fookfgr 115 64.97 

vfookfgr 62 35.03 

,dq.k 177 100 

 

ojhy rä~;keè;s nk[koY;kçek.ks 177 mÙkjnkR;kaiSdh 

115 (64.97%) fookfgr vkgsr vkf.k 62 (35.03%) 

vfookfgr vkgsr- 

1-4 ekfld dkSVqafcd mRiUukP;k vkèkkjs çfrlkndR;kZaps 

forj.k [kkyh fnys vkgs- 

ekfld dkSVqafcd mRiUuk okjaokjhrk VDdsokjh 

:- 20000 is{kk deh 15 8.48 

:- 20000 rs :- 40000 13 7.34 

:- 40000 rs :- 60000 13 7.34 

:- 60000 rs :- 80000 9 5.09 

:- 80000 rs :- 

100000 

34 19.21 

:- 100000 is{kk tkLr 93 52.54 

,dq.k 177 100 

 

ojhy lkj.khuqlkj 177 çfrlkndR;kZaiSdh 15 (8.48%)  

20000 :- is{kk deh P;k xVkr vkgsr] 13 (7.34%) 

20000-40000 P;k xVkr vkgsr] 13 (7.34%) 

40000-60000 P;k xVkr vkgsr] 9 (5.09%) 60000-

80000 P;k xVkr vkgsr] 34 (19-21%) 80000-

100000 P;k xVkr vkgsr- 93 (52.54%) 100000 

ojhy xVkr vkgsr- 
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1-5 O;olk;kP;k vkèkkjkoj mÙkjnkR;kaps forj.k [kkyh 

fnys vkgs- 

ekfld dkSVqafcd mRiUu okjaokjhrk VDdsokjh 

ukSdjh 92 51.98 

Loa;jkstxkkj 47 26.55 

csjkstxkj 24 13.57 

lsokfuo`r 9 5.08 

x`fg.kh 5 2.82 

,dq.k 177 100 

 

ojhy lkj.khuqlkj 177 mÙkjnkR;kaiSdh 92 (51.98 %) 

uksdjnkj xVkrhy vkgsr] 47 (26.55 %) Lo;ajkstxkj 

xVkr vkgsr] 24 (13.57 %) csjkstxkj xVkr vkgsr] 9 

(5.08 %) lsokfuo`Ùk xVkr vkgsr]  5 (2-82 %) gs 

x`fg.kh xVkrhy vkgsr- 

2- c¡dsP;k [kkrs vkf.k çdkjkP;k fuoMhlkBh xzkgdkph 

ilarh- 

2-1 c¡dsP;k çdkjkP;k vkèkkjs mÙkjnkR;kaps forj.k [kkyh 

fnys vkgs- 

cWdsps izdkj okjaokjhrk VDdsokjh 

lkoZtfud cWd 64 36.16 

[kktxh cWd 107 60.45 

Ijns’kh cWd 0 00 

Ekfgrh ukgh 6 3.39 

 

ojhy rä~;kuqlkj 177 mÙkjnkR;kaiSdh 64 (36-16 %) 

;kaps lkoZtfud c¡d [kkrs {ks=kr vkgs] 107 (60.45 %) 

;kaps c¡d [kkrs [kktxh {ks=kr vkgs] 0 (0.0 %) ;kaps 

c¡d [kkrs vkgs- vkf.k 6 (3.39 %) ;kauk dYiuk ukgh- 

2-2 c¡d [kkR;kP;k Lo:ikuqlkj mÙkjnkR;kaps forj.k 

[kkyh fnys vkgs- 

cWd [kkR;kps izdkj okjaokjhrk VDdsokjh 

cpr [kkrs 141 79-66 

Pkkyw [kkrs 17 9-60 

ojhy nksUgh 19 10-74 

Ekfgrh ukgh 0 00 

 

ojhy lkj.khuqlkj 177 mÙkjnkR;kaiSdh 141 (79.66 %) 

ps cpr [kkrs vkgs] 17 (9-60 %) dMs pkyw [kkrs 

vkgs] 19 (10.74 %) dMs nksUgh çdkjph [kkrh vkgsr-  

3- fofoèk bZ&c¡fdax lsokauk xzkgdkaph ilarh- 

3-1 fofoèk bZ&c¡fdax lsokaP;k çkèkkU;kaps forj.k [kkyh 

fnys vkgs- 

bZ&c¡fdax lsok okjaokjhrk VDdsokjh 

eksckbZy cWdhax 58 32.77 

usV cWdhax 12 6.78 

MschV dkMZ 98 55.37 

dzsMhV dkMZ 3 1.69 

dkghgh ukgh 6 3.39 

 

ojhy lkj.khuqlkj 177 mÙkjnkR;kaiSdh 58 (32.77 %) 

eksckbZy cWfdax okijrkr] 98 (6.78 %) usV c¡fdax 

okijrkr]   98 (55.37 %) MsfcV dkMZ okijrkr] 3 
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(1.69%) ØsfMV dkMZ okijrkr] 6 (3.39 %) dqBysgh 

dkMZ okijr ukgh-  

3-2 fofoèk bZ&o‚ysV vWIlP;k çfrlkndR;kZP;k ilarhps 

forj.k [kkyh fnys vkgs 

bZ&o‚ysV vWIl okjaokjhrk VDdsokjh 

isVhe  19 10.73 

xqxy is 73 41.24 

Qksu is 54 30.52 

cWdhax vWIl 23 12.99 

fHke vWIl 3 1.69 

dkghgh ukgh 5 2.83 

 

ojhy lkj.khuqlkj 177 mÙkjnkR;kaiSdh 19 (10.73 %) 

isVhe okijrkr] 73 (41.24 %) xqxy is okijrkr] 54 

(30.52 %) Qksu is okijrkr] 23 (12.99 %) cWdhax 

vWIl okijrkr] 3 (1.69 %) fHke vWIl okijrkr rj 5 

(2.83 %) dqBysgh bZ&o‚ysV vWIl okijr ukgh-  

3-3 bZ c¡fdaxeèkhy fofoèk çdkjP;k fuèkh gLrkarj.kkP;k 

çkèkkU;kps forj.k [kkyh fnys vkgs 

fuèkh gLrkarj.kkps 

izdkj 

okjaokjhrk VDdsokjh 

,u-bZ-,Q-Vh 117 66.10 

vkj- Vh- th- ,l 41 23.17 

vk;- ,e- ih- ,l- 3 1.69 

Ekfgrh ukgh 16 9.04 

 

ojhy lkj.khuqlkj 177 mÙkjnkR;kaiSdh 117 (10.73 %) 

,u-bZ-,Q-Vh Onkjss gLrkarj.k djrkr] 41 (23.17 %) 

vkj-Vh-th-,l- Onkjss gLrkarj.k djrkr]  3 (30.52 %) 

vk;-,e-ih-,l- Onkjss gLrkarj.k djrkr] 17 (9.04 %) 

;kauk gLrkarj.k dj.;klanaHkkZr dYiuk ukgh 

3-4 eksckby c¡fdaxeèkhy fofoèk çdkjP;k 

gLrkarj.kklkBh çfrlkndR;kZP;k fuoMhps forj.k [kkyh 

fnys vkgs 

eksckby c¡fdax 

gLrkarj.kkps izdkj 

okjaokjhrk VDdsokjh 

,e-,e- vk;- Mh 6 3.39 

Ogh- ih- ,- 3 1.69 

;q- ih- vk;- 93 52.54 

D;q- vkj- dksM 49 27.69 

Ekfgrh ukgh 26 14.69 

 

 

ojhy rä~;keè;s nk[koY;kçek.ks] 177 mÙkjnkR;kaiSdh 6 

(3.39 % ) ,e-,e-vk;-Mh- Onkjss gLrkarj.k djrkr] 3 

(1.69 %) Ogh-ih-,- Onkjss gLrkarj.k djrkr]  93 

(52.54 %) ;q-ih-vk;- Onkjss gLrkarj.k djrkr]  49 

(27.69 %) ;kauk gLrkarj.k dj.;klanaHkkZr dYiuk ukgh 

4- bZ&c¡fdax lsokaP;k okijklkBh xzkgdkps xq.kèkeZ 

†-ƒ baVjusV c¡fdax lsokaP;k okijkckcr çfrlkndR;kZP;k 

fuoMhps fo'ys"k.k [kkyh fnys vkgs 

baVjusV c¡fdax lsokaP;k okij okjaokjhrk VDdsokjh 

cWd ‘kk[ksps fud`”V lsok 6 3.39 

lks; 3 1.69 

lqj{kk 49 27.69 

O;ogkj [kpZ LoLr vkgs- 26 14.69 

24@7 miyC/krk 93 52.54 
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ojhy rä~;keè;s nk[koY;kçek.ks] 177 

çfrlkndR;kZaiSdh 6 (3.39 % ) cWd ‘kk[ksps fud̀”V lsok 

] 3(1.69 % ) lks;] 49 (14.69 % ) lqj{kk] 26 

(14.69 % ) O;ogkj [kpZ LoLr vkgs-] 93 (52.54 % ) 

24/7  miyC/krk]  

4-2 eksckby c¡fdax lsokaP;k okijklkBh çfrlkndR;kZP;k 

fuoMhps fo'ys"k.k [kkyh fnys vkgs 

eksckby c¡fdax 

lsokaP;k okij 

okjaokjhrk VDdsokjh 

osGsph cpr gksrs 42 23.73 

lks; 8 4.53 

lqj{kk 19 10.73 

O;ogkj [kpZ LoLr 

vkgs- 

21 11.86 

24@7 miyC/krk 72 40.68 

c¡fdax O;ogkj lksis 15 8.47 

 

 

ojhy rä~;keè;s nk[koY;kçek.ks] 177 mÙkjnkR;kaiSdh 

42 (23.73 %) osGsph cpr djrs] 8 (4.53 %) us 

24/7 miyCèkrk fuoMyh] 19 (10.73 %) fuoMys 

c¡fdax O;ogkj lksis vkgsr] 21 (11.86 %) us 

O;ogkjkph fdaer LoLr vkgs] 72 (11.86 %) us baVjusV 

leL;k ukgh fuoMys 15 (4.17 %) us lqj{kk fuoMyh 

vkf.k 17 (8.85 %) us lqfoèkk fuoMyh- 

 

 

fu"d"kZ vkf.k fu"d"kkZapk lkjka'k%& 

la'kksèku vgoky gk çkFkfed MsVkpk vkgs vkf.k ojhy 

vH;klkrwu vlk fu"d"kZ dk<yk tkÅ 'kdrks dh 

egkekjhP;k ifjfLFkrhr bZ&c¡fdax tkx#drk ok<yh vkgs 

T;keqGs Hkfo";kr c¡fdax m|ksxkr uodYiuk vkf.k 

fMftVy ifjorZukP;k vusd laèkh miyCèk gksrhy- 

fo|kFkÊ vkf.k lqf'kf{kr O;kolkf;dkauh ;k egkekjhP;k 

dkGkr bZ&c¡fdax lsok oki:u loZs{k.kkps cgqla[; 

mÙkjnkrs cuoys] T;kauh [kktxh {ks=krhy c¡dkaeè;s [kkrh 

Bsoyh gksrh vkf.k cpr [kkrsèkkjd gksrs- 

loZs{k.kkrwu vls vk<Gwu vkys dh UPI P;k 

lanHkkZr] google pay gs dksfoM ifjfLFkrhr 

okijdR;kZauh ilar dsysys lokZr yksdfç; vWi vlY;kps 

fnlwu vkys vkf.k bysDVª‚fud QaM VªkUlQj eksMP;k 

lanHkkZr] NEFT yk vfèkd çkèkkU; fnys xsys-  

;k vH;klkP;k fu"d"kkZauh lwfpr dsys vkgs dh 

c¡fdax lsok 24/7 vkf.k dqBsgh vkf.k dsOgkgh c¡fdax 

miyCèk gks.;kps ?kVd] lqj{kk] lqfoèkk] O;ogkj [kpZ 

vkf.k lsok ;k brj ?kVdkalg usV c¡fdax lsokadMs 

xzkgdkaP;k ilarhps eq[; dkj.k gksrs-  

nqljhdMs] osGsph cpr gs brj vusd ?kVdkalg 

okijdR;kZauh eksckbZy c¡fdax lsosyk çkèkkU; fnY;kcíy 

O;ä gks.;kps çeq[k dkj.k gksrs- fdacgquk] lqj{kk 

?kVdkP;k leL;sus ifjek.kkph fdeku VDdsokjh r;kj 

dsyh vkgs th egkekjhP;k ifjfLFkrhr bZ c¡fdax 

lsokaojhy okijdR;kZapk foÜokl y{k.kh;jhR;k ok<Y;kpk 

fu.kkZ;d iqjkok vkgs- ;k vH;klkrwu vki.k vlk 

fu"d"kZ dk<w 'kdrks dh] Hkkjrkr fMftVy c¡fdaxlkBh 

[kwi eksBs Hkfo"; vkgs vkf.k tj vusd okijdrZs 

eksckbZy c¡fdax vkf.k baVjusV c¡fdaxlg bZ&c¡fdax lsok 

okij.;kl lq#okr djrkr] rj rs dsoG ns'kkrhy 

vkfFkZd lk{kjrk ok<o.kkj ukgh rj enr d: 'kdrs- 

Hkfo";kr vkfFkZd fodklkyk gkrHkkj yko.;klkBh 

thMhihP;k ekxZØe.k ok<hlkBh- 

lanHkZ % 

https://www.trai.gov.in/notifications/press-

release/trai-releases-telecom-

subscription-data-31st-december-2021 

https://www.trai.gov.in/notifications/press-

release/trai-releases-telecom-

subscription-data-30th-september-2021 

https://mr.wikipedia.org/wiki/%E0%A4%87-

%E0%A4%AC%E0%A4%81%E0%A4%9
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https://www.researchgate.net/publication/345

489994_Consumers_attitude_towards_I

nternet_banking_services_in_an_underd

eveloped_country_A_case_of_Pokhara_N

epal 

http://skipspublications.edu.in/wp-

content/uploads/2020/10/A_Study_on

_Customer_Preference_towards_Digital_

Banking-1.pdf 

http://www.publishingindia.com/GetBrochure.

aspx?query= 7. bZ&dkWelZph eqyrRos] 

,l-,e- dksyrs] fiaiGkiqjs vW.M da- 

ifCy’klZ] ukxiwj-

UERGQnJvY2h1cmVzfC82ODcucGRmf

C82ODcucGRm 
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